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The Small
Business
Credit Survey

 The Small Business Credit
Survey (SBCS) is a
collaboration of Federal
Reserve Banks

 The 2023 survey was fielded
from September through
November 2023

* Data available by:

Geography of
business

Age of business
Industry of business

Race/Ethnicity of
business owner

Gender of business
owner

...ahd more!



Chicago MSA: Profitability; Employment Change

. Profitability, end of 2022

(% of employer firms)

Employment change, prior 12 months

(% of employer firms)

Chicago-Naperville-Elgin, IL-IN-WI US employer firms = Chicago-Naperville-Elgin, IL-IN-WI US employer firms

N=173 N=5913 N=174 N=5995
47% 47% 48%
44%
37%
35%
31%
29%
23% 22%
17%
Operating at a loss Operating at break- Operating at a Decreased No change Increased
even profit
i s it A Notes: Percentages across response options may not sum to 100 within firm categories because of rounding. See Appendix for definitions of Sl

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)



https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location

Operational challenges, prior 12 months

(% of employer firms)

Chicago-Naperville-Elgin, IL-IN-WI US employer firms
== N=176 N=6,056
53% S4%
46% 46% 45%
41%
259 26%
17%
1%
I : g%
Reaching Supply chain issues Hiring or retaining Complying with Utilizing technology Ensuring
customers/growing qualified staff government health/safety of
sales regulations customers or

employees

Notes: "Utilizing technology” includes using websites, ecommerce, social media, and cybersecurity. Respondents could select multiple options.
Select response options shown. See Appendix for definitions of SBCS time references.

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)



https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location

Financial challenges, prior 12 months

(% of employer firms)

Chicago-Naperville-Elgin, IL-IN-WI US employer firms

- N=177 N=6,103

77%

75%
52% 52%
49%
46%
44%
42%
34%
29% 29%
Increased costs of Paying operating Uneven cash flow Making payments on Weak sales Credit availability
goods, services, expenses debt

and/or wages

Notes: Respondents could select multiple options. Select response options shown. See Appendix for definitions of SBCS time references.

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)



https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location

More than half of firms cited payments processing fees
as a challenge

PAYMENTS-RELATED CHALLENGES (% of employer firms)

Fees associated with payments processing

Customers are slow to pay 39%

Time-consuming processes (e.g., billing

customers, making deposits at bank) 20%

Delays in settlement or availability of funds 18%
Managing multiple different payments streams 13%
Fraud or theft 11%

Customer demand for more payment options 7%

No challenges

2024 Report on Employer Firms: Findings from the 2023 Small Business Credit Survey



Chicago MSA: Financing Products

Use of financing and credit

(% of employer firms)

Chicago-Naperville-Elgin, IL-IN-WI US employer firms
N=178 N=6,131
62% 63%

56%

53%

N%

34%

4%

Credit card Loan Line of credit Trade credit Lease Business does not
use external
financing

Notes: Respondents were asked to select the types of financing products they regularly use or carry a balance on. "Loan" includes mortgage for the business.
Respondents could select multiple options. Select response options shown.

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)



https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location

Chicago MSA: Amount of Debt Outstanding

Amount of debt outstanding, time of survey

(% of employer firms)

Chicago-Naperville-Elgin, IL-IN-WI US employer firms
N=176 N=6,059
40% 40% 0%
32%
28%
20%
No outstanding debt $100,000 or less More than $100,000

Notes: Respondents were instructed to consider funds borrowed from external parties, including formal borrowing from financial institutions and loans from friends
and family. Percentages may not sum to 100 within firm categories because of rounding. See Appendix for definitions of SBCS time references.

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)



https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location

Fifty-nine percent of firms applied for financing,
most frequently to meet operating expenses.

SHARE THAT APPLIED FOR FINANCING,
Prior 12 Months (% of employer firms)

2024 Report on Employer Firms: Findings from the 2023 Small Business Credit Survey

REASONS FOR APPLYING, Prior 12 Months
(% of applicants)

Meet operating expenses

Expand business, pursue new
opportunity, or acquire business
assets

Have available credit for future use 41%
as needed -

Make repairs or replace capital

0
assets 28%

Refinance or pay down debt 24%

10



Chicago MSA: Amount of Financing Sought

Total amount of financing sought, prior 12 months

(% of applicants)

Chicago-Naperville-Elgin, IL-IN-WI US employer firms
N=109 N=3,424
29%
28%
23%
19% 19
18%
16%
14%
11%
9%
7% 7

$25K or less $25K-50K $50K-100K $100K-250K $250K—1M More than $1M

Notes: Percentages across response options may not sum to 100 within firm categories because of rounding. See Appendix for definitions of SBCS time references.

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)



https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location

Chicago MSA: Outcomes of Financing Request

Outcomes for loan, line of credit, and MCA applicants,
prior 12 months (% of applicants)

Chicago-Naperville-Elgin, IL-IN-WI US employer firms
N=69 N=2,171
58%
51 r:'/{J
28% 28%
22%
14%
Denied Partially approved Fully approved

Notes: Percentages across response options may not sum to 100 within firm categories because of rounding. See Appendix for definitions of SBCS time references.

2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)



https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location

Firms owned by people of color remain less likely than
white-owned firms to be fully approved for financing

SHARE OF APPLICANTS THAT WERE FULLY APPROVED, By Race/Ethnicity of Owner(s), Prior 12 Months
(% of loan, line of credit, and cash advance applicants)

2024 Report on Employer Firms: Findings from the 2023 Small Business Credit Survey 13



Chicago MSA: Reasons for Not Applying

Top reasons for not applying, prior 12 months

(% of nonapplicants)

Chicago-Naperville-Elgin, IL-IN-WI US employer firms
N=59 N=2,359
63%
53%
29%
18%
14%
10%
7%
4%
<1% 1%
Had sufficient Debt averse Credit cost was too Discouraged Application process
financing high was too difficult or
confusing

Notes: Respondents were asked to select the primary reason they chose not to apply for financing. "Nonapplicants" are firms that did not apply for financing in the
prior 12 months. Percentages across response options may not sum to 100 within firm categories because of rounding and because response option "other" is not 3
shown. See Appendix for definitions of SBCS time references. y

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)



https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location

Chicago MSA: Other types of funding

Other types of funding received, prior 12 months

(% of employer firms)

Chicago-Naperville-Elgin, IL-IN-WI US employer firms
N=173 N=5947
23%
19%
1%
8%
5%
4%
2%
1%
<1% <1%
Funds from owner Loan from family or Grant Fundraising or Equity investment
friends donations (including

friends/family)

Notes: Respondents could select multiple options. Select response options shown. See Appendix for definitions of SBCS time references.

Source: 2024 Firms in Focus chartbooks on small business data (fedsmallbusiness.org)



https://www.fedsmallbusiness.org/reports/survey/2024/2024-small-business-data-chartbooks#geographic-location

CRA Small Business Lending

What is CRA
Small Business
lending data?

What is

?
Who reports: reported?

y y




Loans and Lending to Small Businesses (Cook)

Number Loans to Businesses with Revenues under S1 Amount Lending to Businesses with Revenues under
million, Cook County $1 million (000s), Cook County
90,000 2,500,000
80,000
70,000 2,000,000
60,000
1,500,000
50,000
40,000
1,000,000
30,000
20,000 500,000
10,000 I
2005 2009 2013 2015 2019 2020 2021 2022 2005 2009 2013 2015 2019 2020 2021 2022

Source: FFIEC



Trend in CRA-Eligible Loans and Lending (Cook)

Total CRA Small Business Loans, Cook County Total CRA Small Business Lending (000's), Cook County
(selected years) (selected years)
200,000 10,000,000
180,000 9,000,000
160,000 8,000,000
140,000 7,000,000
120,000 6,000,000
100,000 5,000,000
80,000 4,000,000
60,000 3,000,000
40,000 2,000,000
20,000 1,000,000
_ 2005 2009 2013 2015 2019 2020 2021 2022 _ 2005 2009 2013 2015 2019 2020 2021 2022

Source: FFIEC
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Source: FFIEC

RA-Eligible Lending by LMI and non-LMI in

nicago (2022)

Number of CRA-Eligible Loans Under $1 Million in S Amount of CRA-Eligible Loans
Chicago (2022) under $1 million in Chicago (2022) (in 000s)
900,000
800,000
700,000
600,000
500,000
400,000
300,000
200,000
100,000
Loan # (under $100,000) Loan # (100,000 to 250,000) Loan # (250,000 to one million) Loan $ (under $100,000) Loan$ (100,000 to 250,000) Loan $ (250,000 to one million)
H non-LMI mLMI H non-LMI mLMI



CRA Small Business
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Lending by Chicago Community Areas (2022
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Some Take-Aways...

This data is available to the
public

We see higher rates of debt
aversion among small
businesses in Chicago MSA
compared to the U.S.



https://www.fedsmallbusiness.org/
https://www.ffiec.gov/cra/craproducts.htm

Thank You
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